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What’s New

The customer portal is now available
through Kencor’s website. Go to
www .kencorelevator.com, on the
home page there is a link titled Cus-
tomer Login. Click on the link and
you will be directed to the customer
log in page. Enter your username and
password to gain access to your ser-
vice history. If you do not have log in
credentials, please contact our office
at 800-220-4046 and we will provide
that information. As we continue to
update our data base the customer
portal will become more pertinent.
Currently, customers have access to
past maintenance visits and service
calls with the resolutions. We will
keep you posted as new information
becomes available.

“We see our customers as invited guests to a party, and we are the hosts. It’s our job
every day to make every important aspect of the customer experience a little bit better.

~ Jeff Bezos

Did You Know?

Spring has arrived! Ask
your mechanic to help
you recognize any po-
tential water damage
threats to your elevator
equipment.
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Congratulations!

Kencor is proud to announce a few of

our employees have been promoted.

Matt Hollinshead’s new title is Ser-
vice Manager. He will be handling
many responsibilities that John Dodds
used to. Matt will be your new prima-

ry contact in regards to Service.

Mike Hollinshead has been promoted
to Service Supervisor. He will be tak-
ing over Matt Hollinshead’s previous

duties in regards to service.

Betsy Kennedy has worked her way
up from Project Manager to oversee-
ing the entire construction department.
Betsy is Kencor’s new Construction
Sales Manager.

Join Us!

Follow Us on Facebook

Stay connected with
Kencor by following us
on Facebook. Get up to
date news and events.

- www.kencorelevator.com




