
WHEN SHOULD YOU CALL
FOR SERVICE?

ELEVATOR SAFETY
Assess your equipment for
these fundamental elevator
safety failures.
 
If your equipment meets any
of these criteria, please call
Kencor, Inc. to correct the
problem. 
 
Remember, do not attempt
to fix elevator safety failures
on your own. Arranging for
service now promotes safety
and protects the life of your
equipment.

LEVELING

RETURN

LIGHT

If your elevator is not level
with floors when it stops.

If your elevator does not return
to the lowest landing and open
its doors during a power failure.

If your emergency light
does not work when there
is a power failure.
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BELL
If your emergency bell does not
work, or if others outside of the
elevator cannot hear the bell’s
sound.

PHONE

DOORS

MAINTENANCE

If your elevator phone does not
have a 24-hour/7-day-a-week
operator on the other end.

If your elevator doors do
not have an electronic
detector to reopen doors.

If you do not have a
preventative maintenance
program that provides regular,
systematic visits.


