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What’s New

As your elevator provider, it is our
responsibility to maintain and store
complete records of the services we
provide. Monthly maintenance, ser-
vice calls, repair work, and inspec-
tions are just a few of the items we
keep track of. We are in the process
of implementing a new program that
will allow us to advance our record
keeping system and be able to offer
accurate and complete information
that is readily available. We have
started to test the new program with a
few of our mechanics and the results
thus far have been amazing. As we
continue to utilize this program,
please provide us with any feedback.
Not only do we want to be more effi-
cient, but we want all of our custom-
ers to experience the benefits as well.

Did You Know

The state of Delaware
now requires that every
elevator mechanic obtain
an Electrical License. To
receive this license, our
mechanics have to pass
a test reviewed by as-

signed board members.
Any person that per-
forms electrical work or
works on equipment that
involves electricity must
have this license.

Helpful Tip

The summer months are quickly ap-
proaching bringing the heat to your
machine rooms. Every year around
this time, the amount of service calls
we receive increases as a result of the
increased temperatures. When the
temperature in the machine room
rises so does the temperature of the
oil, controller, and other critical com-
ponents. It is important to maintain
an ambient temperature in the ma-
chine room to ensure that your eleva-
tors continue to operate properly.
There are several methods available to
keep these rooms cool. If you cur-
rently do not have temperature control
in the machine room please talk to
your mechanic, or give us a call.
There are simple, inexpensive options
available that will save you time and
worry in the end.

Stay Tuned
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