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What’s New

At the beginning of 2016, Kencor
transitioned to a new accounting pro-
gram, Sage. Your invoices, state-
ments, and estimates have a new ap-
pearance. We appreciate the calls and
comments we have received in re-
gards to our new look. Please contin-
ue to provide us feedback.

Our online customer portal is availa-
ble to all of our customers. This fea-
ture is very helpful for record keeping
and obtaining information. Contact
our office today to gain access. Initial
set up is less than 5 minutes, and the
program is user friendly. If help is
needed, we will be happy to assist
you. Let us know if there is anything
else you would like to see us do.

Our Goals

Customer satisfaction is our top prior-
ity, so don’t be surprised if one of our
Supervisors schedules a site visit. Be-
coming acquainted with our clients
and seeing the equipment first hand
helps us better serve you. Please
reach out to us, if you would like to
schedule a meeting.

The elevator industry is constantly
changing and Kencor’s employees are
currently involved in online courses,
in-house trainings, and job site in-
struction. The NAEC has developed
several new programs that our staff is
partaking in. Take a look at
NAEC.org to see what they are
learning. Not only is it an investment
in our employees, but its an invest-
ment for you.

“A successful elevator, dumbwaiter, or accessibility lift not only improves access in

your building, but also raises the value of your property “ - kencorelevator.com

Did You Know

The very first modern
elevators were located
in upscale, luxury hotels.
As the industry grew
they were introduced to
office buildings and
apartments.

Stay Tuned

Follow Us on Facebook

Stay connected with
Kencor by following us
on Facebook. Get up to
date news and events.
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